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Copyright Info 
 

Copyright © 2025, National Football League, All Rights Reserved 
This document is the property of the NFL. It may not be reproduced or transmitted in any form or by any 
means, electronic or mechanical, including photocopying, recording, or information storage and retrieval 
systems, or the information therein disseminated to any parties other than the NFL, its member clubs, or their 
authorized representatives, for any purpose, without the express permission of the NFL. 
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Overview 
 
The NFL GSIS Data Interface application is a program which allows users to view the information from a 
specific game, either live or historical, in real time via the receipt of files generated from GSIS Stat Entry. It also 
allows them to store selected .xml files to a local path on their computer or to a MSMQ or FTP endpoint. 
 

Requirements 
 
• Windows PC 
• v6.0.0 Installer folder/files 
• Microsoft .NET Framework 4.8 or higher (included in v6.0.0 installer folder; will automatically install if 
needed) 
• Internet connection 
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Installation 
 

1. If it was not already supplied to you, download the NFL GSIS Data Interface v6.0.0 (available via 
https://www.nflgsis.com/gsisupdate/) by clicking the ‘Download’ button. 

 

2. Unzip the downloaded file, then open the folder that was created. If you currently have an older 
version of the NFL GSIS Data Interface installed (ex: 3.0.0, 5.0.0, 5.0.1), or if you are unsure whether or 
not you have an older version installed, go to step 3. Otherwise, proceed to step 4. 

 

3. Shift+right click on the ‘Uninstall.cmd’ file, and select ‘Run as administrator’. This will open a Command 
Prompt window and begin the automated uninstall process. When you see ‘Uninstall successful’ text in 
the prompt window, you can press any key to close the uninstaller. 

 

  

 

https://www.nflgsis.com/gsisupdate/)
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4. Shift+right click on the ‘Setup.cmd’ file, and select ‘Run as administrator’. This will open the NFL GSIS 
Data Interface Setup Wizard. 

 

 

a. To begin the installation, select ‘Next’ to reach the ‘Select Installation Folder’ screen 

b. You may select ‘Next’ if you wish for the NFL GSIS Data Interface to be installed with the default 
Folder location and User(s) to reach the ‘Confirm Installation’ screen. Otherwise, you can 
change these options before selecting ‘Next’. 

c. Select ‘Next’. The installation will now automatically proceed and, when completed, display the 
‘Installation Complete’ screen. 

d. Select ‘Close’ to exit the ‘Installation Complete’ screen. 

 

5. Installation is now completed and you will see a ‘GSIS Data Interface’ icon on your desktop which you 
can use to access the NFL GSIS Data Interface v6.0.0 application. NOTE: If you had an active registration 
with a previous version of the NFL GSIS Data Interface, that registration will still be active when you 
login to NFL GSIS Data Interface v6.0.0. Also, all selections and entries in the ‘View>Settings’ menu (ex: 
Local Save Path, MSMQ Endpoints, etc.) from a previous version of NFL GSIS Data Interface on your 
computer will be retained after logging into to NFL GSIS Data Interface v6.0.0. 
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Troubleshooting 
 

- Issue: When selecting ‘Setup.cmd’ and/or ‘Uninstall.cmd’, a Command Prompt window that says ‘Must 
be run as administrator’ appears. 

 

Solutions: 

o Ensure the Windows user you are accessing your computer with had Administrator privileges, 
otherwise the Data Interface cannot be installed. 

o Make sure you are right-clicking on the file and selecting ‘Run as administrator’, not just double 
clicking the file. 

 

- Issue: When selecting ‘Setup.cmd’, a Command Prompt window that says ‘Existing version found, 
please run Uninstall.cmd first’ appears. 

 

 

Solution: Run the ‘Uninstall.cmd’ file as an Administrator, then once the uninstall process has 
completed, run ‘Setup.cmd’ again. 
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Support 
 

For support with the NFL GSIS Data Interface application, call or email GSIS Support: 

Phone: (877) 635-0171 

Email: GSISSupport@NFL.com 


